
NOVAPLUS.COM TERMS OF USE 

 
PLEASE READ THE FOLLOWING TERMS AND CONDITIONS REGARDING USE OF THIS WEBSITE 
 

Acceptance of Terms 

All access to and use of the www.novaplus.com website (this “Site”) is governed by the following terms 
and conditions (the “Terms of Use”). ACCESSING THIS SITE INDICATES THAT YOU HAVE ACCEPTED 
THE TERMS OF USE AND AGREE TO BE BOUND BY THEM.  IF YOU DO NOT AGREE WITH THESE TERMS 
AND CONDITIONS, DO NOT USE THIS SITE. 

The Terms of Use may be amended only by Novation, LLC (“Novation”) by posting a revised version on 
this Site.  The revised Terms of Use shall be effective from the time they are posted on this Site by 
Novation. 

Constitution & Application  

This Site is comprised of any publicly accessible (as defined by an industry standard HTTP or HTTPS 
connection) information, communications, software, scripting, data, photos, text, video, graphics, music, 
sounds, images and other materials and services found on the website (collectively "Content").  

Restrictions on use of Content 

© Copyright 2010 Novation, Inc.  All Rights Reserved. The unauthorized copying, displaying or other use 
of any Content from this Site is a violation of the law. You acknowledge having been advised that the 
Content is protected in the U.S. and internationally by a variety of laws, including but not limited to, 
copyright laws and treaty provisions, trademark laws, patent laws and other proprietary rights laws 
(collectively, "Rights"). In addition to the Novation’s Rights in individual elements of the Content, 
Novation or its licensors own a copyright in the selection, coordination and arrangement of the Content.  

You are hereby granted permission to access the Content from the Site in whole or in part, in accordance 
with these Terms of Use. You agree to display and download the materials on this Site for personal or 
internal company/organization use only.  All other use of Content from the Site, including, but not limited 
to uploading, downloading, modification, publication, transmission, participation in the transfer or sale of, 
copying, reproduction, republishing, creation of derivative works from, distribution, performance, display, 
incorporation into another web site, reproducing the Site (whether by linking, framing or any other 
method), or in any other way exploiting any of the Content, in whole or in part, may not be made without 
express prior written consent from Novation.  You agree that any breach of these Terms of Use will cause 
substantial and irreparable injury and in the event of any such breach, in addition to any other available 
remedies, the Novation shall have the right to specific performance and other injunctive and equitable 
relief without the necessity of proving damages, posting any bond or other security. 

U.S. copyright infringement notification procedure 

To file a copyright infringement notification, you will need to send a written communication that includes 
substantially the following (please consult your legal counsel or see Section 512(c)(3) of the United 
States Digital Millennium Copyright Act (DMCA) for more information on these requirements): 

i. A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive 
right that is allegedly infringed. 



ii. Identification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted works 
at a single online site are covered by a single notification, a representative list of such works at that site. 

iii. Identification of the material that is claimed to be infringing or to be the subject of infringing activity 
which you are requesting be removed or access to which be disabled, and information reasonably 
sufficient to permit the location of the material. Please provide information sufficient to allow us to 
location the material that is claimed to be infringing. 

iv. Information reasonably sufficient to contact the complaining party, such as an address, telephone 
number, and, if available, an electronic mail address at which the complaining party may be contacted. 

v. A statement that the complaining party has a good faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law. 

vi. A statement that the information in the notification is accurate, and under penalty of perjury, that the 
complaining party is authorized to act on behalf of the owner of an exclusive right that is allegedly 
infringed. 

Such written notice should be sent to our designated agent as follows: 

DMCA Complaints 
Attn: Novation Legal Department  
Novation, Inc. 
125 E. John Carpenter Fwy, Suite 1400 
Irving, TX 75062 

Please also note that under Section 512(f) any person who knowingly materially misrepresents that 
material or activity is infringing may be subject to liability. 

Trademarks and service marks 

There are a number of proprietary logos, service marks, trademarks, slogans and product designations 
found on this Site. By making them available on this Site, you are not granted a license to use them in 
any fashion. Access to this Site does not confer upon You any license under Novation’s or any third 
party's intellectual property rights. 

NOVATION, VHA, UHC and NOVAPLUS are trademarks registered in the U.S. Patent & Trademark Office. 
All other product or service names are the property of their respective owners.  

No trademark or service mark of Novation may be used as a hyperlink without prior written permission. 

Access to Information 

You agree not to use any robot, spider, other automatic device, or manual process to monitor or copy our 
Site or the Content without our prior expressed written permission. You further agree not to use any 
device, software or routine to interfere or attempt to interfere with the proper working of the Site or any 
transaction being conducted on the Site. 

This Site may provide links to other third-party websites or resources. Novation make no representations 
whatsoever about any other web site which you may access through this Site. Because Novation has no 
control over such sites and resources, you acknowledge and agree that Novation is not responsible for 



the availability of such external sites or resources and is not responsible or liable for any content, 
advertising, products, services or other materials on or available from such sites or resources. It is up to 
you to take precautions to ensure that whatever you select for your use is free of such items as viruses, 
worms, trojan horses and other items of a destructive nature. References on this Site to any names, 
marks, products or services of any third parties or hypertext links to third party sites or information are 
provided solely as a convenience to you, and do not constitute or imply an endorsement, sponsorship or 
recommendation of, or affiliation with the third party or its products and services. Novation makes no 
representation or warranty as to any third party content, products or services, and you agree that 
Novation shall not be responsible or liable, directly or indirectly, for any damage or loss caused or alleged 
to be caused by or in connection with use of or reliance on any such third-party content, products or 
services available on or through any such site or resource. 

Disclaimer  

THIS SITE AND CONTENT ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITHOUT 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR ARISING FROM COURSE OF 
DEALING OR USAGE OF TRADE.  NOVATION DISCLAIMS ALL WARRANTIES WITH RESPECT TO THIS 
SITE AND CONTENT INCLUDING THE IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE.  NOVATION DOES NOT WARRANT THAT FUNCTIONS 
CONTAINED ON THIS SITE WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE 
CORRECTED, OR THAT THIS SITE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. NOVATION 
DOES NOT WARRANT OR REPRESENT THE CONTENT IN TERMS OF CORRECTNESS, ACCURACY, 
RELIABILITY OR OTHERWISE.  

Limitation of Liability 

NOVATION WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING OUT OF OR RELATING TO 
THE USE OR THE INABILITY TO USE THIS SITE, ITS CONTENT OR LINKS, INCLUDING BUT NOT 
LIMITED TO DAMAGES CAUSED BY OR RELATED TO ERRORS, OMISSIONS, INTERRUPTIONS, DEFECTS, 
DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS, LINE FAILURE, AND ALL OTHER DIRECT, 
INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. NOTWITHSTANDING THE FOREGOING, NOVATION’S TOTAL 
LIABILITY TO YOU FOR ALL LOSSES, DAMAGES, AND CAUSES OF ACTION, INCLUDING BUT NOT 
LIMITED TO THOSE BASED ON CONTRACT, TORT OR OTHERWISE, ARISING OUT OF YOUR USE OF 
THIS SITE, ITS CONTENT OR LINKS, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 

Automatic Information Collection  

Our servers automatically collect information about your Web browser, proxy or firewall servers, and 
other relevant information about your browsing session on our website. Please be aware that none of this 
information can be used by anyone to identify you. We use this session information--including your 
specific Web browser vendor and version, the type of computer operating system you are using, and the 
IP address of your computer--to help us better design and structure this Site. In the event of a security 
breach to our servers, we may provide this information to the relevant state and federal authorities.  

Personal Information  

Novation only collects personally identifiable information, such as your name and email address, when 
you volunteer it to us, for example through submitting an email list subscription form. Novation retains 
the right to store and analyze this information indefinitely in order to examine and improve our web 



services. Novation does not provide any third parties with any voluntarily or otherwise personally 
identifiable information, including  selling or renting personal data about you to third parties.  

If Novation ever decides to change its policy on using personally identifiable information, each individual 
recorded as submitting such information will be notified. An email message, containing the text of the 
policy change, sent to each recorded address will constitute such notice.  

Cookies  

In an effort to better service you through our Web site, Novation may store small amounts of information 
on your computer through the use of cookies. This Site does not require that you grant us the right to 
store cookies on your computer. If you do not wish to grant this right, consult the documentation 
provided with your web browser to turn off the appropriate "accept cookies" feature in your browser. The 
settings on cookies contained in your browser constitute a grant of permission (or lack thereof) for 
storage of information on your computer.  

Novation follows all industry standards in constructing and storing cookies with your browser. Thus it is 
your browser vendor's responsibility to provide for secure and appropriate cookie storage mechanisms.  

Solicited Email-based Marketing/Communications  

Novation may, at times, send you marketing or promotional email messages to inform you of new 
services or product announcements. Novation sends these messages to you only if you have expressly 
agreed to allow us to send these messages to you. In each email message sent, Novation will provide 
you with the ability to unsubscribe, or otherwise opt-out, of these communications. Please follow the 
instructions contained in those messages for opting-out of this marketing service.  

We do not support, approve of, or otherwise engage in the sending of unsolicited bulk marketing and 
promotional email messages, or spam email.  

Notification of Changes  

We reserve the right to change our Terms of Use at any time. We will always immediately republish this 
statement to reflect those changes. The posting of appropriately changed versions of these Terms of Use 
at this location will constitute sufficient notice of those changes.  

 


